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GAUNTLET

LANDAU MANSON & PARTNERS LIMITED
TERMS OF BUSINESS

ABOUT US
Landau Manson & Partners Limited arc an independent insurance broker who arrange general insurance and risk management
solutions from a widc range of providers on behalf of our clients. We have no voting rights or capital in an insurcr and no insurcr
has any in us. This document scts out our commitment to you as our client and the principles we seck to uphold at all times.
WHO REGULATES US
Landau Manson & Partners Limited. Finance House, 19 Craven Road. London, W2 3BP is authoriscd and rcgulated by the
Financial Services Authority (FSA). Our FSA number is 306755. Our permitted business is arranging general insurance

contracts and you can check this on the FSA’s Register by visiting the FSA’s website www.fsa.gov.uk/register or by contacting
the FSA on 0845 606 1234.

We are required to comply with the FSA Regulations relevant to an insurance intermediary.
OUR SERVICES

As an independent insurance intermediary we will act as your agent. We arc subject to the law of agency, which imposcs various
dutics on us. However, in certain circumstances we may act for and owe dutics of carc to other partics. We will advisc you
when these circumstances occur so you will be aware of any possible conflict of interest.

We will usc our rcasonable cndcavours to cstablish your circumstances, advise you on your gencral insurance nceds, arrange
your insurance cover with insurers to meet your needs and help you with any ongoing changes you may be required to make. We
will usc our cxtensive knowledge of insurance matters, to cnable us to fulfil our obligations and responsibilitics to you. You will
be responsible for providing us with all the necessary information which we request, and any other information which may not
have been requested, but which you consider to be relevant to cnable us to fulfil our obligations to you.

We will advise and make a recommendation for you after we have assessed your needs. This will include the type of cover you
scck together with the costs. Upon reccipt of your instructions we will place insurance with insurcrs, and keep you informed of
the progress of our ncgotiations. We will advise you of any inability to place your insurance.

We do not guarantcc the solvency of any insurcr we place business with. A liability for the premium, whether in full or pro rata,
may arisc under policics where a participating insurcr becomes insolvent.

POLICY DOCUMENTATION

Our policy is that policy documentation will be issucd in a timcly manncr. This will normally be within 30 days of the contract
of insurancc being concluded.

Your policy documentation will confirm the basis of the cover, give details of the insurcers, and be accompanicd by a policy
summary where appropriate with confirmation of the premium, together with penaltics, will be clearly shown.

Prior to conclusion of the contract you will be given a statement of demands and needs. You should read this carcfully. It will
set out your demands and needs and confirm whether the contract has been personally recommended and, if so the reasons for
making the personal recommendation.

You will be provided with rencwal terms in a durable medium no Iess than 21 days before expiry of the policy, or notificd that
the renewal s not being invited. Attached to the renewal terms will be a statement of any changes to the terms of the policy, and
changes to directive required information (information required under the EU Directives), statement of price and information
about cancellation.

You will be given an cxplanation of any changes, where necessary and in good time, which may appear in your policy and you
will be advised of your right to request a ncw policy statcment. If renewal is not being offered you will be notificd not Iess than
21 days before the expiry of the policy. Mid-term changes to your policy will be provided in good time, prior to the change
taking cffect.

It is our policy to retain documents for business affected on your behalf in electronic or paper format for up to 3 years.

DUTY OF DISCLOSURE

In order to cnable us to obtain valid insurancc on your behalf, it is your obligation to provide us with sufficiently dctailed,
accurate and complete information to allow us to make full disclosure to the prospective insurers of all circumstances, which are
matcrial to the proposcd insurance. A “Matcrial Circumstance™ in this context is a fact, which might influence the insurer’s
decision on whether to underwrite the risk at all, or the terms (including premium) upon which they arc preparcd to underwrite
the risk.

If full disclosure of material circumstances is not made to your insurers, they will be entitled not only to decline any subsequent
claim, but also to void the policy with cffcet from inception.



The Duty of Disclosurc of all circumstances matcrial to the insurance ariscs, not only when the insurance is first taken out, but
also on cach subscquent renewal or amendment of it and at all other times. It is your obligation to advisc us on these occasions
of any material change or circumstances since inception, or the last renewal or amendment to the policy. Where the terms of
your insurancc requirc you to notify your insurcrs of any incrcasc or altcration in the naturc of the risk, it is your obligation to
provide such information to us so that insurcrs can be notificd in accordance with the requircments of your insurance.

All answers or statcments on a proposal, claim form or other material document arc your responsibility and you should always
check the accuracy of the information you provide to us.

PAYMENT OF PREMIUM
We will be responsible for: -

Issuing demands for all new and renewal premiums and mid-term alterations as soon as is practicable, after inception or renewal
or of receipt of closing documentation from the market.

Remitting premiums to insurers in accordance with the agreed Terms of Trade.

Advising you of premiums duc from you to Insurcrs by means of an invoice when the placement of risk has been completed.
This will normally be sent to you within 14 days of inception of cover.

You arc responsible for paying within 21 days, all invoices, premiums, dutics, fees cte., to cnable us to make the necessary
payments to insurcrs in respect of your insurances. For the avoidance of doubt, we will not fund any premiums, dutics, fecs cte.
on your behalf, and have no responsibility for any loss that you may suffer as a result of your insurer cancelling the policy, or
taking any othcr prejudicial steps as a result of a latc payment of such premiums, dutics, fees cte, if such delay is substantially
attributable to you.

REMUNERATION

A full statement of our feces will be provided prior to commencement of the insurance policy. Anything which is not a premium
is considered to be a fee. Any commission which is duc is payable out of the premium. Our remuncration may be as a fee, or as
brokcerage, which is a percentage of the insurance premium paid by you and allowed by the insurcr with whom the insurance in
placcd. We will be entitled to retain all fees and brokerage in respect of the full policy period in relation to policics placed by us.
Fees or commissions will be carned once premiums have clearcd. Commissions carncd will be discloscd when requested.

In the cvent of a mid-term adjustment a fee maybe charged and the amount advised to you prior to the adjustment taking affect.

In addition to clicnt fees and/or brokcerage payments we may reccive remuncration by way of administrative fees or commissions
for services provided to underwriters or for volumes of business placed. We may also act as reinsurance brokers to underwriters
with whom wc have placed insurance or rcinsurance. We do not pay interest on premiums held in the client statutory trust
account.

We always provide best advice and treat customers fairly. We actively manage conflicts of interest to cnsurc you will always be
provided with the best deal for you regardless of the impact on our remuncration.

CLIENT MONEY

Client moncey is moncy of any currency that we rcecive and hold in the course of carrying on insurance mediation on behalf of
our clicnts (including you) or which wc treat as client moncy in accordance with the client moncy rules. A copy of these rules is
available on request.

Clicnt moncy can be held in one of the following ways:

a) It can be subject to a statutory trust

b) It can be subject to a non-statutory trust or

¢) In accordancc with the FSA client asscts sourccbook (CASS)
Client money will only be held on behalf of an insurer or underwriter in accordance with a written agency agreement.
As an agent of an insurer
We act as agents for the Insurcr for the collection of premiums and payment of claims and rcfunds of premiums. This mecans that
premiums are treated as being received by the Insurer when credited to our client trust account and that any claims money or
premium refund is treated as reccived by you when it is actually paid over to you. There arc occasions where such transactions
arc restricted (for cxamplc, to recciving premiums only) and we will tell you if this is the casc.
STATUTORY TRUST
Landau Manson & Partners Limited will hold client moncy in a statutory trust account.
The aim of the trust is to protect the client in the event of the failure of the firm, or the failure of the bank or a third party at
which thc money may be held. In such a circumstance, the firm’s general creditors should not be able to make claims on client

moncy, as it will not form part of this firm’s property. The fact that we will hold money on trust gives risc to fiduciary dutics
which will be owed to you until the client moncy rcaches the insurcer or product providcr.



We hold client moncy subjcct to a statutory trust. This mcans that we arc not cntitled to usc client moncy held on behalf of onc
client to pay another client’s premium before the premium is reccived from that other client, or to pay claims and premium
refunds to another client before we receive payment from the insurer. We are also not entitled to use client money to pay
commissions before we receive the relevant premium from the client.

Any interest carned on client moncy held by us and any investment returns on any scgregated designated investments will be
retained by us for our own usc, rather than paid to you.

We may transfer client moncy to another person, such as another broker or scttlement agent, for the purposc of cffecting a
transaction on your behalf through that person. This may include brokers and scttlement agents outside the UK. The lcgal and
regulatory regime applying to a broker or settlement agent outside the UK may be different from that of the UK and, in the event
of a failurc of the broker or scttlement agent, this moncy may be treated in a different manner from that which would apply if
the moncy werc held by a broker or scttlement agent in the UK. You may notify us if you do not wish your moncey to be passed
to a person in a particular jurisdiction.

Client money will be deposited with one or more approved banks, details of which will be provided to you if requested.
QUOTATIONS

When giving you a quotation, we will have taken duc carc to cnsure its accuracy and, at the time of presenting it to you, we will
have a rcasonablc belicf that we can place the insurance at the quoted terms. However., we cannot be held responsible if, for
whatcver rcason, the quoting insurcr(s) decides to withdraw the quotation prior to our taking it up on your behalf.

The insurance quotation and renewal terms are normally valid for thirty days, unless we specifically advise otherwise.
PLACEMENT AND INFORMATION ABOUT THE PROPOSED INSURANCE

For our Retail Clients: We offer products from a limited number of insurers.  Ask us for a list of insurers we offer insurance
from. We are not contractually obliged to conduct insurance mediation activity in this way.

For our Corporatc Clicnts: We offer products on the basis of a fair analysis of the markct. When arranging the insurance, we will
act objectively in your best interest when choosing insurcrs, We will provide you with adequate information in a comprchensive
and timely way to cnable you to makc an informed decision about the insurance being proposcd.

We will explain to you the differences in the relative costs of the types of insurance, which we think, will suit your nceds. We
will cxplain the key features of the proposed insurance. including the cssential cover and bencfits, any significant or unusual
restrictions, exclusions, conditions or obligations and the period of cover.

If we arc unable to match your requircments, we will cxplain the differences between those requirements and the insurance we
arc proposing.

We will take reasonable steps to review the financial security, service standards and stability of all insurers recommended for use
on your insuranccs, but Landau Manson & Partners Limited docs not guarantee the financial viability or solvency of any of the
insurcrs with whom the insurancce is placed.

Where we consider it appropriatc, we may request another more specialist insurance broker or intecrmediary to assist us in the
placing of thc insurancc.

CLAIMS
We will provide a claims handling scrvice for as long as you remain a customer and we will:

If you requirce us to do so, give you guidance in pursuing a claim undcr the policy.
Handle claims fairly and promptly and keep you informed of their progress.
Inform you in writing if we are unable to deal with any part of a claim.

Account to you, without avoidable delay, once a claim has been agreed and scttled.

You must notify us promptly of the circumstances of the claim and you must not admit liability or agree to any course of action
until you reccive confirmation that you may do so from your insurer.

Claims scttlement will be dependent upon collection from Insurcrs. Part payments may be made during the collection process
and wc cannot be responsible for the wrongful non payment or delay in payment of any claim by Insurcrs. We do not accept
liability for any unpaid amounts.

We rescrve the right to charge you a rcasonable fee for our scrvices if, for whatever rcason, you ceasc to be a customer but wish
us to handle claims on your behalf and if we agree to handle such claims.

CANCELLATION CLAUSE

Your insurancc contract may includc a canccllation clausc. A canccllation clausc is mandatory for all retail customers. In the
cvent that you fail to pay your premium by the due date the insurance may be cancelled forthwith or by insurers, giving notice
of the canccllation. In the event of cancellation of the insurance contract, insurcrs may rcturn a pro rata premium to us.

Oncce our remuncration has been carned, in the cvent that the insurance is cancclled after inception, our fees or brokerage will not
usually be returnable. In the cvent that you terminate our services we retain the right to receive or retain all fees or brokerage.



CANCELLATION OF THIS AGREEMENT

Our agreement may be terminated by one of us giving 30 days’ notice in writing to the other. In the event that our services are
terminated by you we will be entitled to reccive any fees or brokerage payable.

MONEY LAUNDERING/PROCEEDS OF CRIME ACT

UK money laundering regulations require us to use due care and diligence in identifying the sources of money paid to us. We are
obliged to report to the National Criminal Intelligence Scrvice any cvidence or suspicion of moncy laundcring at the first
opportunity and we arc prohibited from disclosing any such report.

Claims payment will be made in favour of you. If you requirc a payment to be made to a third party then you must confirm the
required payce name and details and provide a bricf cxplanation for your request.

DATA PROTECTION AND CONFIDENTIALITY

We acknowledge that in the course of conducting business on your behalf we shall acquire confidential information from you and
accordingly agree that we will not, in respect of such confidential information:

Usc or disclosc that information cxcept in the normal coursce of ncgotiating, maintaining or renewing insurances on your behalf.
Usc it for our own purposc or for any other purposcs unless we have your consent.
Causc or permit any unauthorised disclosurc of such information of which we shall become posscssed.

We will treat any personal (or other) information received by us from you with the utmost respect and, where appropriate, in
accordancc with data protection legislation and the Data Protection Act 1998, The information may be kept on a computer or
papcr medium.

Thesc confidentiality provisions shall not apply to any information:

Which, at the time it is provided to us, is alrecady in the public domain.

Which is discloscd to us or by a third party not subject to similar dutics of confidentiality.

Which cnters the public domain through no fault or rcach by us or our obligations undcr this provision.

Which is required to be disclosed by us pursuant to a Icgal obligation or to cnablc the FSA to fulfil its rcgulatory function. This
may include sensitive information such as medical history and motoring convictions, which is material to forming ccrtain
contracts of insurance.

Under the Data Protection Act 1998, you arc cntitled to a copy of your personal data held by us upon written request and a
payment of a fee.

Insurers will pass information to central databascs designed to prevent fraud and to help identify uninsured drivers.

We may make a scarch with a credit reference agency and supply trade performance data to it in respect of your business. That
agency will keep a record of that search and may share that information with other businesses. We may also make enquiries
about the principal dircctors with the credit reference agencey.

COMPLAINTS

Landau Manson & Partners Limited prides itsclf on the service and level of professionalism that it provides to its clients and any
complaint or comment of dissatisfaction is always rcgretted.  All complaints arc taken scriously, dealt with quickly and
sympathctically and investigated at a scnior level. However, if you wish to register a complaint, pleasc contact us:
...in writing  The Managing Director, Landau Manson & Partners Limited,

Financc Housc, 19 Craven Road, London. W2 3BP
...by phonc 020 7723 1100
...by fax 020 7724 7338

We will acknowledge your complaint within 5 working days.

If we arc unable to scttle your complaint with us. you may be able to refer to the Financial Ombudsman Scrvice. We will be
pleased to provide you with details of the scheme upon request. The fact that we have these procedures in place does not affect
any other rights of action you may have.

We arc covered by the Financial Scrvices Compensation Scheme (FSCS) and you maybce cntitled to compensation from the
scheme if we cannot mect our obligations. This depends on the type of business and the circumstances of the claim. Insurance

advising and arranging is covered for 100% of the first £2,000 and 90% of the remainder of the claim, without any upper limit.

Further information about the compensation scheme arrangements is available from the FSCS.

GOVERNING LAW

In respect of policics issucd in England and Walces, these Terms and Conditions of Trading will be governed by, and construcd in
accordancc with, the Laws of England and Walcs and thc partics submit to the cxclusive jurisdiction of the courts of England and
Wales. In respect of policics issucd in Scotland, these Terms and Conditions of Trading will be governed by, and construed in
accordance with the Laws of Scotland and the partics submit to the exclusive jurisdiction of the courts of Scotland.
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